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Tema pa3bsACHUTENBHONH paboThl: KOppynmuMOHHbIC CHTYyalHH B CHCTEME 3/paBOOXpaHCHUs W
HapyLIEHUE MPAB MaLUEHTOB)

CeroiHs BCE yalle CIbILIHO 0 60pb0e ¢ Koppynuueil B MeAMLMHCKOM cdepe. Kak npasuio, peyb
uaeT o ObIToBOM Koppynunu. OJHAKO OTHOLICHME K HEH MalUeHTOB HEOAHO3HAYHO, HEKOTOPBIC W3
MAlUEHTOB CUMTAIOT, YTO CErojgHs 0€3 MarepuajsbHOro BO3HArPaXKACHUS HEBO3MOXKHO MOJIY4HTD
KAQyeCTBEHHYIO MEIMIMHCKYIO MOMOIb, M (akTHyeckn «61arofapsat» MEAMUMHCKHX PabOTHMKOB 3a
Ha/UIeKAIEE HMCIOMHEHUE CBOMX JOUKHOCTHBIX 00si3aHHOCTEH. Tem He MeHee, Koppynuus B
3/paBOOXPAHEHHH, MOJIPLIBAET JOBEPHE IPAX/IAH K NPEACTABUTENSAM MEAMUMHCKOrO COOOILECTBA. BE/b
B CO3HAHMM JIOJEH Bpaudm - OTO JIIOAM, MPH3BAHHBIE [OMOrarh, cnacarb JKH3HH. Baxkho
MPOTHUBOAEHCTBOBATL GBITOBBIM KOPPYMLHOHHBIM CUTYaLUAX B 34PaBOOXPaHeHNH!

Hawu6oJiee pacnipocTpaHE€HHbIE KOPPYNIHOHHBIC CHTYALNN:

|. Cornacue Ha MOJIyY€HHE BO3HArPAKACHMs 3a YCAyrd. 3apadoTOK MO [peABapUTE/IbHOI
JIOTOBOPEHHOCTH YaCTO pPAacLEHMBACTCS KaK MpUeMIeMblil cnocod HedopmaibHoro miarexa. OH
HAXOJUT MOJIEPIKKY U y MALMEHTOB.

2. UckyccTBeHHOE co3aanue AeDUUMTBI MEANIMHCKHIT yenyr. TTaenThl BbIHYKICHBI 0K H1AThH
MecsSLaMM M TJaTHTh 3@ MEAMLMHCKYIO MOMOLIb. 3a ONpEAC/ICHHY Mjary d9TH HCCICI0BAHMS
NpoBOAATCS Gojice OomepaTuBHO. [IpH 3TOM BbIHYIKICHHAs OMNJaTa MEAMLUHMHCKUX YCIYD JAlICKO He
BCEr/la FrapaHTUPYET UX KAYECTBO.

3. Tlpock6a onnatuTh O€criaTHBIE MEIMLUMHCKME — YCJIyrd, OOLUCHME KauyecTBa M
VHMBHAYAIbHOTO TMoaxoaa. Jyist Bpaueil W [ MAUMEHTOB OJHO3HAYHBIM KPUTEPUEM TIONANaHws B
KOPPYIILMOHHYIO 30HY SIBJSETCSA CUTYyalLls, KOrIa NPEUI0KEHHE HCXOAUT OT CaMOro ME/nKa.

4. HeonpasJaHHOE MEULIHHCKOE BMELLATENLCTBO, HABA3bIBAHUE HEHYKHbBIX YCIIYT.

5. OTKa3 OT OKa3aHWUsi OECIUIATHBIX MEIAMLMHCKHX YCIYr W TpeOOBaHWE WX OMJaTuThb. O.
[TpUNUCKH— BKJIFOYEHHE YCIYT, KOTOPhIC PeaibHO HE OKa3bIBAIMCE.

HauGosiee pacnpocTpaHéHHbIE KOPPYIUHOHHbBIE MEIHIIMHCKHUE YCJYTH:

1. Cocnutanu3zauus. HauGonee pacnpocTpaHeHHbI THI HE(POPMATBLHOrO MjaTeka - 370 onJara
yCJIyr MO TOCTUTAIM3aUMK, @ MMEHHO: OIlata yCjyr No YNpOLICHHIO [MPOUELYpbl Nonaianus B
yupe:kAeHHe, nonananue 6e3 ouepean B ciyyae naaHoBoi onepauu. Oniara pacxoAHbIX MATEPHATIOB.
PacnpocTpaHeHHblil TUN HeYOPMAILHOrO 3apaloTka B YUPCAUCHMAX CTALMOHAPHOIO THHA. Kak
MPaBUJIO, NALKMEHTY MPEIAraeTcsi Ha BbIOOP CTAHAAPTHBIC PACXOHbBIE MATEPHaAibl, KOTOPbIC BXOAAT B
MPOrpaMMbl FrOCY1apPCTBEHHBIX rapaHTHil Wik 00JIeC KaUeCTBEHHOE H COBPEMEHHBIE.

2. OnepaTBHOE BMeIaTeIbeTBO. Ornuiata caMux Onepauuii - 370 NpAMON «TEHEBOM) 3apaboToK
B cTaloHapax. [IpeaIMEeTOM Ul PacueToB MOXKET CTaTh MOKYIKA OYEPENN Ha ONEPaLuio yKe B CaMoi
MEIMLMHCKOM OpraHM3alliu, a Tak)ke M orjata camoil paboThl MEAMUMHCKMX PAOOTHUKOB. KOTOPbIC
MPOBOJST ONEPALUH.



3. Omata auarHoctudeckux npoueayp. [lanuenty npeaiaractes 3a HeopmabHblid pacyeT
MPOBECTH JOPOrOCTOSIIME HCCIIE0BaHUS NEPEA onepatueii, KOTopbie sK0Obl HE BXOAAT B IPOIrpaMMy
rocy/1apCTBEHHBIX FapaHTHH.

4, Koncynpraumu. HedopmanbHbie 3apabOTKH  Y3KMX  CMEHHAINCTOB 00YCIOBIIEHbI
OrpaHHYEHHEM J0CTYIA MNALHEHTOB K MX KOHCYIbTALNsM.

5. 3apaboTOK Ha JIEKAPCTBEHHBIX [PCMapATax. Cpeau  NOMMKJAMHUYECKHX  Bpaucii 1 B
CTALMOHAPAX PACNpOCTPAHEHbl 3apabOTKH HA n?ﬁﬁme JIEKAPCTB HANPSMYIO TAuHeHTY. BO3MOXKHBI
MAXMHALKMKE C MOKYNKOH JIEKAPCTBEHHBIX MPENapaTos 1o Hepetnio A COLMAIBLHO HE3ALLMLLCHHbBIX
CJIOEB HACEJIEHHUS.

6. OdopmieHHe ChpaBok, HanpasieHuil. lIpeaveTom HeOpMAJIbHOM MPOJAAXKH  SABIAIOTCH
MEIULIMHCKUE CIIPaBKH, O0JIbHUYHbIC JTUCTBIL.

7. 3a JOCPOUHYIO BBIMTHCKY NaLMEHTa U3 O0/MbHULIbI 1160, Ha0OOPOT, 3a NPOLICHUE HAXOKACHHUS
nanueHTa B OOJIbHHULIC.

8. 3a MOATBEpIK/AEHUE IO COKPBITUE TEX, JIMO0 MHBIX MCIAHIUMHCKIX (akToB (uamie BCEro —
MoGOEeB W MHBIX TEJECHBIX MOBPEXKACHMI. bonbluas 4actb aHTHKOPPYMUMOHHbIX MED. HECOMHEHHO.
MOYET OBbITh Peai30BaHa Ha YPOBHE, MAKCUMAIIbHO MPUOIMKEHHOM K YPOBHIO «Bpad — NALUCHTY.

Kyna o6paiarses NaiieHTam B ciy4ae nposB/icHHs KOPPYILAN Wil MOJ03PEHHUS Ha ITO!
JleiicTByeT eauHblii  Oecriarthbiii  call-LleHTp. MO3BOHUB  HA kopoTkuit Homep - 1424, 11000i
Ka3axCcTaHel, MOMKET [MPOKOHCYIbTHPOBATLCA [0 BOMNPOCAM NPOTHBOACHCTBHS  KOPPYHLHMH WK
c006UUTb 0 GAKTaX KOPPYMLUHOHHBIX NPABOHAPY IECHHH.

Ccbuika https://karabalyk-crb.kz/ru/komplaens-sluzhba
[Tpunoxenue: GoTo
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